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• Skilled nursing services
• Physical, occupational, speech and swallowing

therapies
• Social work services
• Home health aides
• Telehealth program
• Pediatric Home Care
• Diabetes and Nutrition Education
• Advanced Wound Care and Ostomy Care

management
• Visiting Volunteers
• IV therapy
• Available in private homes, assisted living and

residential care facilities
• Educational services, Support Groups

Hospice
(For those with a terminal illness with a prognosis
of 6 months or less and no longer receiving active
treatment)

In-Network Insurances:  Anthem of Maine, Medicare/MaineCare, EBPA, Martin’s Point
Other Insurances:  Negotiated on a case-by-case basis
Hospice contracts with Skilled Nursing Facilities: Harbor Hill, Tall Pines (Belfast), Cove’s Edge
(Damariscotta), Knox Center, St. Andrew’s (Boothbay Harbor), Quarry Hill, Windward Gardens
(Camden)

• Medical care supervised by patient’s
attending physician and Hospice
Medical Director

• Registered Nurses trained/certified in
hospice

• Social workers trained/skilled in
hospice

• PT/OT/ST as needed
• Home health aides/Homemakers
• Hospice Volunteers
• Respite care, Inpatient Care,

Continuous Care
• Bereavement and spiritual counseling
• Complementary Care program
• Available in Nursing facilities,

including Nursing Homes, Assisted
Living, Group and Boarding Homes

• Focus of care is on comfort, quality of
remaining life, life closure, and
peaceful death.

Home Care
(For those recovering from an acute illness needing
skilled rehabilitation)

Palliative Care Services
(For those with a life-threatening or advanced illness still receiving active treatment to prolong life)

• Palliative Care Home Care Program offers same services and has same regulatory requirements
as traditional Home Care

• Registered Nurses and Social Workers are specially trained/skilled in Palliative Care
• Palliative Care Home Care Program available in private home and residential care settings
• Consulting services by Palliative Care Medical Director available in any setting (hospital,

nursing home, private home, residential care) and covered under Medicare Part B
• Focus of care is on pain and symptom management, treatment options, goals of treatment, and

care planning for continued health care needs



Help At Home
• Private duty nursing
• Personal care and assistance with

activities of daily living
• Homemaking  services
• Errands and scheduled

transportation
• Blood pressure and foot care

clinics
• Flu shot clinics
• Telehealth
• Lifeline - Personal Response

System

KWL Coverage Area
(For All Services)

Lincoln County:  Dresden, Whitefield,
Alna, Wiscasset, Edgecomb,
Newcastle, Westport, Boothbay,
Southport, Bristol, South Bristol,
Damariscotta, Bremen, Newcastle,
Jefferson, Nobleboro, Waldoboro,
Friendship, Cushing

Knox County:  Somerville, Washington,
Union, Warren, Thomaston, Owls
Head, St. George, South Thomaston,
Rockland, Rockport, Hope, Appleton,
Vinalhaven, North Haven

Waldo County:  Lincolnville, Northport,
Islesboro, Searsmont, Belmont,
Liberty, Palermo, Freedom,
Montville, Morrill, Belfast, Searsport,
Waldo, Knox, Unity, Burnham, Troy,
Thorndike, Jackson, Brooks, Monroe,
Swanville, Stockton Springs,
Prospect, Frankfort, Winterport

Other towns:  Windsor, Randolph,
Pittson, Chelsea, Woolwich, China

NOTES:_____________________________________________
____________________________________________________
____________________________________________________
____________________________________________________
____________________________________________________
____________________________________________________

Household Helpers
is a division of KWL Help at
Home providing honest, reliable
and competent people to assist
with household jobs and domestic
services.
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